10 Reasons to
Book with an ATIA
Accredited
Tour Operator

ATIA accredited tour operators have experience you can trust.
They are accredited through the peak industry body, the Australian
Travel Industry Association (ATIA).

ATIA tour operators have extensive knowledge of the destinations,
attractions, and local customs. Their expertise can help you make
the most of your trip, ensuring you visit the must-see places and
experience the best activities.

Planning a trip can be time-consuming and overwhelming,
especially if you're unfamiliar with the destination. An ATIA tour
operator takes care of all the arrangements, such as booking
accommodations, transportation, and activities, saving you time
and effort.

If you enjoy travelling with others, joining a group tour organized
by a tour operator can be a great option. Group tours can provide
opportunities to meet like-minded travellers and share experiences.

ATIA tour operators prioritise your safety during the trip. They
choose reputable accommodations, transportation, and tour
guides, ensuring you have a smooth and secure journey.

Suite 3, Level 31, 31 Market Street Sydney NSW 2000
02 9287 9900 W atia.travel or traveltick.com.au
ABN 72 001 444 275

ATIA

Australian Travel
Industry Association

—
Here’s why vou shoulo

always book with an ATIA
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Your tour operator ensures you get where you want to go when
you need to get there, providing timely, insightful, professional
guidance along the way. Their experience counts.

ATIA tour operators often have partnerships with local
vendors, which can grant you access to unique experiences
and attractions that may not be readily available to individual
travellers.

With an ATIA tour operator handling the logistics, you can relax
and enjoy your vacation without worrying about the details of
planning and coordination.

During the trip, if any issues arise or if you need assistance, the
tour operator's support team can help you resolve problems and
provide guidance promptly.

All ATIA tour operators are bound by the code of conduct which
includes compliance and specific mandates relating to customer
complaint handling processes.

In addition to a 3 step complaints process, ATIA also includes an
independent appeals process for consumers. Further information
may be found here: traveltick.com.au/complaint
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